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Linguistic Accuracy in Oman’s Government (X) Platform Arabic
Content Accounts: An Analytical Inductive Study

Zahir Al Ghusaini, Raiyan Al Malki and Zahir Al Dawoodi

Abstract

This study aims to examine the linguistic accuracy of Arabic content on various government accounts within
Oman’s Government X platform. The motivation for this research stems from the Basic Statute of the Sultanate,
which declares in Article Three that Arabic is Oman’s official language. Despite this statute, numerous linguistic
errors have been identified in the Arabic content of some government accounts, occasionally resulting in negative
repercussions for the involved institutions. The period from 2020 to 2022 was chosen for this study due to the
increased use of the X platform by government institutions in Oman for disseminating news. The X platform was
selected for analysis because of its widespread usage among the entities in our sample. The research initially
considered 55 government institutional accounts, chosen for their community service orientation. From these,
accounts with higher levels of interaction were further chosen, leading to a final sample of 20 government accounts
for content analysis. Archival data from these accounts were scrutinized, with a sample of 30 tweets per account
being extracted (10 posts from each year within the study period), totaling 600 posts). These posts were analyzed
to assess the extent of their linguistic accuracy. The findings of this research are intended to assist decision-makers
in enhancing linguistic accuracy in their communications, thereby aligning with the goals of their institutions.

Keywords: Linguistic Accuracy; Government Institutions; Sultanate of Oman; X Platform; Social Media Platforms.
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